
Animal ID:   

Updated: 07/12/2018 
Location: J:\Operations\Admissions\Admissions Forms\Dog Surrender Forms 
 

Owner Surrender Questionnaire - Canine 
 
 
Please take the time to read through this questionnaire & fill it out honestly to the best of your ability. 
Completing this questionnaire will assist our team in ensuring that your dog receives the best opportunity 
it can in shelter & help them succeed in their future.  
 
Should you have questions or need assistance with filling out this form, please speak to any Admitting 
team member. Please ensure that for multiple dog surrenders, a separate form is completed for each 
individual. 
 
Animal Details: 

 
How long has this dog been in your 
home? 
 

Name of organization if applicable: 
 

Where did you get this dog from?:  
Edmonton Humane Society:    
Other Shelter:   Name:  
Rescue Group:   Name:  
Breeder:   Name: 
Friend/Relative:    
Newspaper/Online:    
Found/Stray:    
Pet Store:   Name:  
Gift:    
Own Litter:    
Other (Please Describe):   

 
What is your main reason for 
surrendering your dog? 
(Please Describe) 
 
 
 
 
 
 
 

 

 

Name:  Age: Date of Birth (if known): 
    
Breed:  Sex:   
  Intact: Spayed/Neutered: Unknown: 



Household Details 
 
How many adults (over 
18 yrs.) in the home? 

Male: 
Female: 

  

How many children 
(under 18 yrs.) in the 
home? 

               Number   Age 
    Male: 
Female: 

  

How many other 
animals reside in the 
home? 
 
 

Medium/Large Dogs:                    
Small Dogs:                   
Cats: 
Small Mammals:                                
Birds:               
Reptiles: 
Livestock: 

Please provide any 
details about previous 
homes to yours if 
possible: 

 

 
 
Where does your dog 
stay when you are not 
home on a typical day? 
(Check All That Apply) 
 
 

Home in Crate  Loose at Home  Home in Confined 
Area (e.g. room, 
basement)  

Pet Sitter  
 
 

Dog Daycare  Never Alone  

 
How long is your dog 
alone on a typical day? 

Never  
 

< 3 hours 3-5 Hours 

5-8 Hours  
 

8-10 Hours  > 10 Hours  

 
Where does your dog 
primarily reside? 
 

Indoors, primarily  
 

Indoors & Outdoors  Outdoors, primarily  

 
 
Where does your dog 
urinate/defecate? 
(Check All That Apply) 

Outdoors Only 
 
 
 
 

Outdoors & Indoors  Pee Pads 

 
 



If Indoors, when does 
your dog urinate & 
defecate? 

 

When Left Alone 
 
 

When Off Normal 
Schedule 

When Requests to Go 
Out & is Ignored 

When Strangers Visit 
 
 

When Excited All the time 

 
How much exercise 
does your dog get in a 
day? 

None 
 

< 1 Hour 1-2 Hours 

>2 hours 
 

 
What type of exercise 
does your dog get in a 
day? 
(Check All That Apply) 

Walking Dog Park Dog Sports 
 

Running/Jogging 
 

Daycare Mental Exercise 
(Puzzles, Games) 

Swimming 
 

Other 
(Please Describe) 

 
Does your dog know 
any commands or 
tricks? 
(Please Describe) 

 
 
 
 
 

 
Has your dog had any 
type of training? 
(Check All That Apply) 

Yes, Trained Myself 
(Please describe training methods used) 
 
 
 
Yes, With a Trainer  
(Please describe training methods used) 
 
 
No, None 
 
 

Unknown 
 
 
 

 
How reliably does your 
dog perform tricks when 
asked? 

All the Time 
 
 

About 50% of the Time About 25% of the Time 

Less than 25% of the 
time 
 

Never 

 



 
What walking gear does 
your dog use? 
(Please Check All That 
Apply) 

Flat Collar Body Harness Halti/Gentle Leader 
 

Choke/Chain Collar Pinch/Prong Collar Easy Walker/Front Clip 
Harness 

Martingale Collar 
 

 
 
Medical Information 
 
Has your dog ever 
been to a veterinary 
clinic in its lifetime? 

Yes 
 

No Unsure 

Clinic Name 
 

 
Does your dog see a 
veterinarian on a 
regular basis? 

No Yes 

How often? 

Please provide veterinary medical records so we can best assess, treat and find the best outcome for 
your pet 

Is your dog up to date 
(current) on 
vaccinations? 

Yes 
 

No 

If No, Which are Due? 

 
Has your dog bitten a 
person (w/ puncture) in 
the last 10 days? 

Yes 
 

No 

 
Has your dog ever 
needed to be muzzled 
at the vet? 

Yes, Frequently Yes, About 50% of the 
time 

Yes, Less than 25% of 
the time 

No, Never 
 

Yes, For Specific Treatments (Please Specify) 
 
 

 
Has your dog ever 
been 
diagnosed/treated for 
any of the following  
(Check All That Apply) 

Heart Murmur/Heart 
Disease 

Tumours/Lumps Arthritis 

Epilepsy/Seizures Diabetes Skin Allergies 
Ringworm Thyroid Disease Cataracts 
Irritable Bowel Food Allergies Entropion Eye 
Ear Infections Environmental Allergies Hip/Elbow Problems 
Dysplasia Urinary Tract Disease 

Including Urinary 
Blockage 

Eye Infections Internal Organ Disease 
(eg. Kidney/Liver) Parasites 

Metabolic Disease Broken Bones/Injury 



 
 
 
 
 
 
 

Inappropriate Urination (when & for how long) Other Illness/Condition (Please Describe) 

If Yes to any of the above, please describe in more detail including timeline and severity 

 
What brand of food does your dog eat? 
 
How much? How often? 

 
Would you consider your animal 
to be a picky eater? 

Yes 
 

No 

If Yes, Please Explain, 

 
Does your dog have any 
allergies/sensivities to any food 
ingredients? 

Yes 
 

No 

If Yes, to what & what symptoms? 

 
Is your dog on any parasite 
preventative treatment? 

Yes 
 

No 

If Yes, Which One(s)? Advantage Nexgard 
Bravecto Revolution 
Other: 



Behaviour Information 
 
How does your dog 
react to strangers Off 
Leash? 
(Check All That Apply) 
 
 
 
 
 
 

Greets, Relaxed 
(approaches, allows 
touch, wagging 
tail/body)  

Greets, Excitable 
(jumps, mouths, 
demands attention)  

Greets, Shy (approach, 
lowered body, 
wagging tail, allows 
touch)  

Does Not Greet, Fearful 
(cowers, trembling, 
hides)  

Does Not Greet, 
Defensive (growls, 
barks, shows teeth, 
retreats)  

Confident/Forward 
Moving Aggressive 
(lunging with teeth 
bared, bites, forward 
moving) 

Does Not Greet, Calm (relaxed, indifferent to visitors, allows touch)  
 
Other (please provide details):  
 
 

 
How does your dog 
react to strangers On 
Leash? 
(Check All That Apply) 

Greets, Relaxed (Slack 
leash, wagging 
tail/body, allows touch)  
 

Greets, Excitable 
(jumps, wagging 
tail/body, mouths, 
barks)  

Greets, Shy (lowered 
body, wagging tail, 
allows touch, lip licks)  

Does Not Greet, Fearful 
(cowers, trembling, 
hides)  
 

Does Not Greet, 
Defensive (growls, 
barks, shows teeth, 
retreats)  
 

Reactive (barks, growls, 
pulls on leash towards 
stimulus)  

Does Not Greet, Calm (relaxed, indifferent to visitors, allows touch)  
 
Other (please provide details):  
 
 

 
How does your dog 
react to strangers 
visiting your home? 
(Check All That Apply) 

Greets, Relaxed 
(approaches, allows 
touch, wagging 
tail/body)  

Greets, Excitable 
(jumps, mouths, 
demands attention)  

Greets, Shy (approach, 
lowered body, 
wagging tail, allows 
touch)  

Does Not Greet, Fearful 
(cowers, trembling, 
hides)  
 

Does Not Greet, 
Defensive (growls, 
barks, shows teeth, 
retreats)  

Confident/Forward 
Moving Aggressive 
(lunging with teeth 
bared, bites, forward 
moving)  

Does Not Greet, Calm (relaxed, indifferent to visitors, allows touch)  
 
Other (please provide details):  
 



 
How does your dog 
react to familiar people 
visiting your home? 
(Check All That Apply) 
 

Greets, Relaxed 
(approaches, allows 
touch, wagging 
tail/body)  

Greets, Excitable 
(jumps, mouths, 
demands attention) 

Greets, Shy (approach, 
lowered body, 
wagging tail, allows 
touch)  
 

Does Not Greet, Fearful 
(cowers, trembling, 
hides)  
 

Does Not Greet, 
Defensive (growls, 
barks, shows teeth, 
retreats)  

Confident/Forward 
Moving Aggressive 
(lunging with teeth 
bared, bites, forward 
moving)  
 

Does Not Greet, Calm (relaxed, indifferent to visitors, allows touch)  
 
Other (please provide details):  
 
 
 

 
How does your dog 
react to being 
examined by a 
veterinarian? 
(Check All That Apply) 

Social. Tolerant (able to 
examine fully, relaxed, 
wagging tail/body)  
 
 

Shy, Tolerant (able to 
examine, lowered 
body, wagging tail, lip 
licks)  
 

Fearful, Tolerant (able 
to examine, cowers, 
trembles)  

Fearful, Intolerant 
(unable to examine, 
cowers, growls, snaps, 
bites)  

Forward Moving, 
Intolerant (unable to 
examine, barking, 
forward lunging, biting, 
tall posture)  
 

Forward Moving, 
Intolerant (unable to 
examine, barking, 
forward lunging, biting, 
tall posture)  

Touch Sensitive, Intolerant (unable to examine, snaps, sensitive to specific 
handling)  
 
Other (please provide details):  
 
 
 
 

 
Does your dog have 
any specific body parts 
or areas they do not 
tolerate being 
touched?  
(Please Describe) 

 
 
 
 
 
 
 

 



What does your dog do 
when these body parts 
are touched? 
(Check All That Apply) 

Growls  Snaps (No Contact)   Bites (Contact, No 
Mark) 

Bites (Contact,  
Bruising)  

Bites (Contact, 
Puncture)  

Bites (Contact, Stitches 
Required)  

Stiffens  
 

Pulls Away Avoids Handling 

 
How does your dog 
react to children off 
leash? 
(Check All That Apply) 

Greets, Relaxed 
(approaches, allows 
touch, wagging 
tail/body)  

Greets, Excitable 
(jumps, mouths, 
demands attention)  

Greets, Shy (approach, 
lowered body, 
wagging tail, allows 
touch)  

Does Not Greet, Fearful 
(cowers, trembling, 
hides)  
 

Does Not Greet, 
Defensive (growls, 
barks, shows teeth, 
retreats)  

Confident/Forward 
Moving Aggressive 
(lunging with teeth 
bared, bites, forward 
moving)  

Does Not Greet, Calm (relaxed, indifferent to visitors, allows touch)  
 
 
Other (please provide details):  
 
 
 

 
How does your dog 
react to children on 
leash? 
(Check All That Apply) 

Greets, Relaxed (Slack 
leash, wagging 
tail/body, allows touch)  

Greets, Excitable 
(jumps, wagging 
tail/body, mouths, 
barks)  

Greets, Shy (lowered 
body, wagging tail, 
allows touch, lip licks)  

Does Not Greet, Fearful 
(cowers, trembling, 
hides)  
 

Does Not Greet, 
Defensive (growls, 
barks, shows teeth, 
retreats)  

Reactive (barks, growls, 
pulls on leash towards 
stimulus)   

Does Not Greet, Calm (relaxed, indifferent to visitors, allows touch)  
 
 
Other (please provide details):  
 
 
 
 

 
Does your dog react 
differently to children of 
different age groups? 
(Please Describe) 

 

 



How does your dog 
interact with cats or 
small animals in your 
home? 
(Check All That Apply) 

No Cats/Small Animals 
in Home  

Indifferent  Plays, Gently (no 
contact)  

Plays, Roughly (mouths, 
uses body, feet to play)  

Chases (no contact)  Chases (nips or body 
slams)  

Growls Snaps (no contact)  Bites (contact, no mark) 
 
 

Bites (contact, bruising) Bites (contact, 
puncture)  

Bites (multiple 
punctures, stitches 
required or results in 
death)  

 
How does your dog 
react to cats or small 
animals on leash? 
(Check All That Apply) 

Indifferent Looks, Slack Leash, 
Easily Called Away 

Looks, Taught Leash, 
Easily Called Away 

Attempts to Chase, 
Stops at End of Leash, 
can be Called Away  
 

Attempts to Chase, 
Continues to Pull, Can 
be Called Away 

Fixated, Cannot be 
Called Away  

 
How does your dog 
interact with dogs in 
your home? 
(Check All That Apply) 

No Dogs in Home Indifferent Plays, Gently (no 
contact) 

Plays, Roughly (mouths, 
uses body, feet to play) 
 

Chases (no contact) Chases (nips or body 
slams) 

Growls  
 
 

Snaps (no contact)  Bites (contact, no mark) 

Bites (contact, bruising) Bites (contact, 
puncture)  

Bites (multiple 
punctures, stitches 
required or results in 
death)  

 
 
 
 
 
 
 



How does your dog 
react to dogs on leash? 
(Check All That Apply) 

Indifferent Looks, Slack Leash, 
Easily Called Away 

Looks, Taught Leash, 
Easily Called Away  

Attempts to Chase, 
Stops at End of Leash, 
Can be Called Away  
 

Attempts to Chase, 
Continues to Pull, Can 
be Called Away 

Fixated, Cannot be 
Called Away 

Reacts (barking, 
growling, snarling) with 
Excitable Body Posture 

Reacts (barking, 
growling, snarling) with 
Tense Body Posture 

Reacts (barking, 
growling, snarling) with 
Forward Moving Lunge 
(attempt to harm)  

 
Does your dog react 
differently to dogs of 
differing genders? 
(Please Describe) 

Females, Spayed: 
 
 
Females, Unspayed: 
 
 
Males, Neutered: 
 
 
Males, Intact: 
 
 

 
How does your dog 
react when he/she has 
an item they deem 
high value and people 
approach? (Check all 
that apply) 

Indifferent  
 

Stiffens Growls  

Snaps (No Contact)  
 
 

Bites (Contact, No 
Mark)  

Bites (Contact, Bruise) 
 

Bites (Contact, Puncture)  
 
Other (please provide details): 
 
 

 
How does your dog 
react when he/she has 
an item they deem 
high value animals’ 
approach? (Check all 
that apply) 

Indifferent  
 

Stiffens Growls  

Snaps (No Contact)  
 
 

Bites (Contact, No 
Mark)  

Bites (Contact, Bruise) 
 

Bites (Contact, Puncture)  
 
Other (please provide details): 
 
 

 



What items do these 
behaviours occur 
around? 
(Check all that apply)  

Food/Kibble 
 

Bones/Treats  Toys 

All People Specific People 
(Please specify)  
 
 

Other: (Please specify) 
 
 

 
What are these 
behaviours directed 
towards? 
(Check all that apply) 

Dogs 
 

Cats/Small Animals Adults 

Children Strange Adults Strange Children  

 
How often do these 
behaviours occur? 
(Please specify each 
behaviour if multiple 
behaviours occur) 

All the Time 
 
 

75% of the Time 
 

50% of the Time 

25% of the Time 
 
 

Less than 25% of the Time 

 
How does your dog 
react when he is 
startled or woken 
suddenly? 
(Check All That Apply) 

Indifferent  Flinches/Startles  
 

Growls  

Snaps (No Contact)  Bites (Contact, No 
Mark)  

Bites (Contact, Bruise)  

Bites (Contact, Puncture)  
 

 
How often do these 
behaviours occur? 
(Please specify each 
behaviour if multiple 
behaviours occur) 

All the Time 
 

75% of the Time 50% of the Time  

25% of the Time Less than 25% of the Time  

 
How does your dog 
react when scolded? 
(Check All That Apply)  

Indifferent  Flinches/Startles 
 

Growls 

Snaps (No Contact)  Bites (Contact, No 
Mark)  

Bites (Contact, Bruise) 

Bites (Contact, Puncture)  Other  
 
How often do these 
behaviours occur? 
(Please specify each 
behaviour if multiple 
behaviours occur) 

All the Time 
 

75% of the Time 50% of the Time 

25% of the Time Less than 25% of the Time 

 
 
 
 



 
What methods are 
most commonly used 
when your dog 
misbehaves (i.e. 
Redirect behaviour, 
physical reprimands, 
etc.)? 
(Please Describe) 

 

 
If your dog has ever 
bitten with contact on 
skin, please describe 
the incidents.  
*Please include 
situation, who was 
present, behaviour 
leading up to and after 
bite occurred, severity 
of bite and if any 
medical attention was 
necessary.  

 

 
How does your dog 
respond to a crate? 
(Check All That Apply) 

Never Crated Enters on Own  Resists Entering 

Calm/Relaxed in Crate 
(relaxed body, sleeps, 
lays down)  

Anxious in Crate 
(whining, drooling, 
panting) 

Escapes (breaks out of 
crate with no damage 
to self) 

Destructive in Crate (Damages Self, Bites bars, breaks teeth, excessive 
licking resulting in injury)  
 

 
How does your dog 
react to being alone? 

Calm/Relaxes 
 
 

Barks Initially, Then 
Settles  

Barks Incessantly 

Anxious (whines, paces, 
drools) Initially, Then 
Settles 

Incessantly Anxious, 
does not settle but 
does not cause self-
harm or destruction 

Shows Boredom (eats 
garbage, chews toys, 
chews pillows) 

Shows Destructive 
Anxiety (chews drywall, 
breaks through 
doors/windows etc)  

Shows Self Harm 
(Licking resulting in 
Injury, Hair Plucking, 
Chewing resulting in 
Injury, Breaking Teeth) 

Scratches at doors or 
windows, but does not 
cause damage 

 



 
How often does your 
dog show these 
behaviours? 

All the Time 
 

About 75% of the Time About 50% of the Time 

About 25% of the Time Less than 25% of the 
Time 

Never 

Only after a certain amount of time (please indicate when dog begins to 
show behaviours) 
 
 
 

 
Does your dog ever 
attempt to escape 
from you or your home? 
(Check All That Apply) 

Yes, frequently 
 

Yes, Sometimes No, Never 

Only in Certain Situations (Please describe)  
 

 
What behaviours does 
your dog exhibit when 
attempting to escape? 
(Check All That Apply) 

Barges Door (Pushes 
through partially open 
spaces)  
 

Opens doors/gates Searches for exits  

Slips collar/walking 
gear 
 

Digs under fences  

Climbing 
(Please indicate height) 
Jumps Fences  
(Please indicate height) 

 
Has your dog ever 
shown repetitive or 
stereotypic behaviours 
with no obvious 
purpose? 
(Check All That Apply) 

Yes, Frequently 
 
 

Yes, Sometimes Yes, Rarely 

No, Never 

 
If Yes, how difficult are 
the behaviours to halt? 
(Check All That Apply) 

Easy to interrupt, Does 
Not Resume 

Easy to Interrupt, 
Resumes Quickly 

Difficult to Interrupt 

Unable to interrupt 
 

Please describe any 
stereotypic or repetitive 
behaviours that you 
have observed in the 
home. (Include 
situation, behaviours 
observed, results) 

 



 
Is there any further 
information that could 
be of use to us 
regarding your dog’s 
behaviour? 
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