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Vision
To be a model of excellence in the advancerment of
animal welfare.

Mission

The Edmonton Humane Society enrches the lives
of people and companion animals through animal
sheltering, programs and servioes, and community
engagemert.
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MESSAGE

FROM THE CEO

In 2015, the Edmonton Humane Society (EHS) undervent a
transformation as we recrafted our mission and vision and formed
three organizational pillars: EVOLYE, ENGAGE, and ENHAMCE.

Part of curevolution involved an expansion and diversification

of programs and sewvices, and process improvernents in animal ]
health and operations. We engaged new stakeholders, Bxtendad | |

ourreach, and moved further toward our vision of becoming a - 4
model of excellence inthe advancement of animal welfare. | am li'"
pleased to present our 2015 Annual Report, which highlights the !

Society's many accomplishments over the pastyear. A
EHS became the first shelter inWestem Canada to cornmit 0 thes /
Million Cat Challenge, a North America-wide initiative aimed at "&“’
saving ore million cat lives in five years. | am thrilled to say the ’
Society meets all five Million Cat Challenge key program criteriay)

including our newly piloted Trap-MNeuter-Return (THNR) program,

whichis essential to addressing cat overpopulation and rmanaging

cat populations more effectively.

e
¥ -
-
o

As ashelter that is open to all animals irespective of condition,

we can be facedwith heart-wrenching animal cases; we are also

fortunate to witress an abundance of inspiring stories, which we

are privileged to share withyou. We garnerad worldwide media

attention for our superstar Henry the Warror Cat, who became T
an armbassador for our Sick & Injured Animal Fund, and helpad FaE
us bolster our strong social media following in Edmanton and b
cormmunities beyond.

| arm extrermnely proud of the results achieved in 2015 and thank

the EHSteam - the employees and valunteers who work tirzlesshy

and passionately to meat our mission - they inspire me every

day. And to our genenous donors and supporters — | am fonewer
indebted and grateful. We are committed to best practice changes. 8
in animal welfare, and are grateful for the dedication of our

Edmonton community as we work to enrich the lives of people

and companion animals and to save animal lives.

i

Miranda Jordan-Smith
Chief Executive Cificer
Edmonton Humane Society




SHELTER
OPERATIONS

Many partners contribute to the success of the
Edrmonton Humane y, and in 2015 we made

a concerted effort to identify and establish new
work relationships with new partners in animal
welfare. We provided the service and communication
necessary to build and maintain strong relationships
with our partners; from the City of Edrmonton

and cther runicipalities to numerous rescug
organizations, we continue towork with these
groups, creating partnerships that help us
organizational goals and work collaborati

advance animal welfare initiatives.

Toincrease EHS reachwithin the city and
sumounding areas, we expanded shelter operations
] ion centres at Petland and PetSmart
dult in satellite locations
By expanding into retail locations, we are provide
with additional spaceto feature adoptable animals,
& panding our cap o rehome more cats, and

enhance our presence in the community.

animals admitted

6042 173 74 572 1614

Animals adopted Animals Trap-Neuter- Reclaimed by Ancillary outcomes
transferred out Return owner including animals
1 8 6 to other shelters Program eoeased on arrival,
and rescue ed deaths
ups in shelter, hurmane

euthanasia and
animals continuing

incare at the end of
79 December 2015)

Cats adopted

Cats adopted
through Cattitude
Cats program

through Barn
Budd les program
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VOLUNTEER
SERVICES

2,206 47,798 1337

active volunteers total volunteer hours 2015 animals in foster

to contribute to the ter and provide enrichment
and support to the = ]

migrati
are lucky
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hat applic dfll NS 3re
g opening the

3 applic ation
and l:lll.a't pe H|:||E agreater breath l_lf |_||:||:-_|thr|i1i es are an integral part of our team.

889 478 78 25

general volunteers youth volunteers persons with disabilities corporate groups
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ANIMAL
HEALTH

In 2015, EHS' animal health team continued to

provide superior medical care for shelter animals

and implernent progressive practices to achieve
positive animal outcomes. Committed to reducing pet
owverpopulation, the animal health team performed

L 405 spay/neuter surgeries throughout the year. In
addition, new initiatives led to more animal lives saved
than ever befaore.

4405

Spay/ineuter
surgeries performed

568

Prevent Another Litter Subsidy (PALS) program
surgeries performed

The trap-neuter-retum (THR) programw as piloted in
2015 to help manage and protect feral cat populations
inour region. TNR makes it possible for the public to
adrmit feral cats to the shelter; the EHS animal health
team will spay/neuter and vaccinate these cats before
returning them to field. This initiative representsa
strong step forward in dealing with the problern of
cat overpopulation and stray cat populations in our
community. Implementing THR was the final criteria
required for EHS to rmeet all five Million Cat Challenge
program criteria — 2 Morth America-wide initiative
airming at saving ane million cat lives in five years. In
2015, TMR saved the lives of T4 feral cats by sterilizing
them and retuming them to field, where they will live
their lives without further confributing to the societal
issue of cat overpopulation.

As alearning facility, EHS' animal hiealth division
mentored students in veterinary and shelter medicine
throughouwt 2015, including hosting international
weterinarians. In addition, specialized medical cases
throughout the year were supported through the

use of solid community parnerships, allowing usto
maintain the highest level of care for our animals.
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2015 Live release rate* percentages
fromthe Edmonton Humane Soclety

91%

all animals

*Live release rate capturas animals adoptad and
transferrad to other animalwelfare agencies

e
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PREVENT KNOTRER LITTER SUBIIDY

BEHAVIOUR

The EHS behaviour team continues to demonstrate
leadershipin the advancement of positive behaviour
training methods . Our behaviour modification
experts are always looking for innovative ways to
work with shelter animals, rehabilitate animals with
behaviour issues, and set animals up for successin
their forever homes.

Im 2015, the behaviour departrment introduced the
Farm Friends program as an altemative for dogs
who do not thrive as indoor pets. The Adoption
Ambassador programw as started to allow dogswho
donot fare well ina shelter ervironment to be placed
in & home so we can truly assess their personalities
and build their profiles. This program also gives
foster parents an active role in helping to adopt their
foster dog.

ANIMAL
PROTECTION

Yearly services - by the numbers
2015
Calls 3,596
Email inguiries 862
Irwestigations 1247
Charges/convictions T

STOP

ANIMAL
CRUELTY

AAAAIARREAREA SRR AR RN

W

Our behawviour tearm works with our rescue partners
to provide further options for animals who do not
thrive in a shelter environment. We continue to enjoy
aclose collaborative relationship with our campus
partner, the City of Edmonton's Animal Care & Control
Centre (ACCC); we work together to provide premium
care for homeless, abused, and neglected animals

in the Edrmanton region in areas such as behaviour
rehabilitation and animal socialization.

Type of concerns Investigated
S SIS
Abuse |4
Animal invehicle &7
Dirty conditions 83
Lack of vet care 159
Mo shelter a7
Mo foodfwater 334
Unsafe transportin avehicle 55
Short chain 28
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CANINE
ENRICHMENT
CENTRE

Yearly services - by the numbers world-class training, both in group and private

2015 settings. In 2015, EHS trainers obtained Certified
Professional Dog Trainer-Knowledge Assessad
{CPOT-KA ) designations, which strengthened our
expertise and added to our reputation as one of the
best dog training facilities in the city.

Private canire training sessions 220
Traiming class sign-ups 1856

New classes created 3

Appealing new classes, like Drop-in Agility, have
Dog behaviour & Training Methodology become rmore popular and exposed the shelter
Certificate registrants 3l to new audiences. Central Bark's offleash park

y oA i . miermbership is the highest it has ever been, thanks
Central Bark members 1705 to positive, customer-focused changes that have
Regular daycare clients 262 improved the park experience for members. The

H U M A N E CEC's dog daycare continues to offer prerniere dog
care to over 200 clients who entrust their beloved

petsto EHS professionals.

EDUCATION

Building empathy through education

Thie hurnane education departrment continued
Yearly services - by the numbers to expand its offerings in 2015 designed to build
empathy and promote the human-anirnal bond
through education. Through core offerings and
citing new initiatives, the humane education
department tearm engaged audiences inour
comnunity.

Onsite/Volunteer 839 people 79 presentations
Offsite Q86 people 34 presentations

Birthdzy Parties B40 people 240 parties
The department's Animal Ambassadors have

kKids' Camps 509 people 4 camps helped revive humane educational offerings
; for children, inspiring interest and providing
Tellington TTouch 7 people 2 classes memorable, interactive experiences. In addition, fun
3 ; new programs were piloted with great response,
Pet First Ald 75 people 2 classes affirming the departrment's aim to offer educational
Puppy Pen Pal 701 people 37 classes opportunities rooted in empathy and compassion,

upholding our mission and vision. Pet Photography

Pet Photography I6 paople | classes and Cat Yogawere among the new offerings
generating awesorme community response, driving

further innovation.
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FUND
DEVELOPMENT

2015w as another record-breaking year for fund

development, with the most successful Paws & -
Claws Gala, Pet Picswith Santa, and Pets inthe Park Ec,! xﬂgﬂ_!}" EJP
[ Lt L2 i

ever, giving EHS greater opportunities for community
engagement and bringing in crucial revenue to
suppaort shelter anirmals.

The Tth annual Paws & Claws Gala, presented by
Cowentry Homes, continues to be a key event for EHS
andwe are grateful to Henri Rodier and the Coverdry
tearn for their ongoing support. We are also indebted
to Len Rhodes, President and CEO of the Edmonton
Eskimos Football Club, who is a champion for EHS
and allits initiatives, most notably as Grand Marshal
and leading fundraiser for Pets in the Park.

¥l i v bt ot s B ey o 3 ol B T
o A rpiyed il el Sl b L o' v e el erh
e o e T g

Comploted Buzcoaufully

Thisyear also saw the launch of EHS' Give Hope
initiative — an online fundraising platform that uses
individual animal cases, powerful images, and social
sharing in a way that gives people an opportunity

to contribute directly to the life-saving work we do
at the shelter. Backed by beloved Canadian singer/
songwriter |ann Arden, the Give Hope campaign
marksa new direction infundraising for the EHS e
and has already proved successful: launched in
early Movember, the platform hasgenerated funds
devoted to specialized surgeries and treatments
within our Sick & Imjured Anirnal Fund.

Our successes are ightfully shared with the
community, and we are grateful for the steadfast
support of EHS advocates. From ourmajor
corporate sponsors to individual s, families, and local
busimesses, we thank you.

A
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COMMUNICATIONS

Im 2015, our communications tearn continued to bring
to life and share the Edmonton Humane Society's
important stories. Among those, one notable story

is that of Henry the Warrior Cat. Henry captured the
hearts of fans around the world with histale of hope
and resilience. The broken kitten found at the side of

a highway had an especially sweet storybook ending
when the family that found him, returned to adopt him.
Henry served as a wonderful ambassador for shelter
animals, and kick-started the use of online crowd-
sourcing as aviable source of funding for EHS animals;
Henry's case would |ater inspire EHS' new Give Hope
campaign.

The EHS also found itself inthe spotlight when famous
UK pop artist Ed Sheeran happened to drop inon an
EHS fundraising event — and sing a few bars with a
local music student! Media outlets from around the
world shared Mr. Sheeran's drop-in surprise visit with
audiences everywhere, and brought attention to the
positive work the Society does each day.

After months of preparation, EHS also launched a new
website in 2015. EHS boasts one of the most-visited
websites in Albertz; with the new site in place, we now
hawe the ability to tell our stories in a fresh way, and give
our audience easier access to animal welfare resources
and information.

Henry the Warrior Cat # helphealhenry
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SOCIAL MEDIA

Yearly services - by the numbers

LONO

62,112 8,792 1,182,020 3300

Likes Followers Views Followers

*over |.2 williow interaction

Henry the rescue cat recovering after leg amputation
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Henry's Adoption

Dinner Television
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The following list includes all gifts or in-kind donations of 500 or more made during 2015:

The Edmonton Humane Society has made every effort to ensure that all of our valued contributors have been

properly recognized and sincerely apologizes for any ermors or omissions. We gratefully acknowledge and
value all of the support thatwe receive each year. Every contribution makes an incredible difference in the

lives of our animals.
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The following list includes all gifts or in-kind donations of 500 or more made during 2015:

The Edmonton Humane Society gratefully acknowledges the support of the following kennel
sponsors in 2015:

M.
]
A
Ar

The following individuals & pets have been honoured with significant donations from their
friends and families:
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FINANCIAL STATEMENT

Summarizad Financial Stemonts

KINGSTD\J EDMONTON HUMANE SOCIETY FOR THE
ROSS PREVENTION OF CRUELTY TO AMMALS
| PASNAKLF Yoar ended Decorrber 31, 3018
Suite 1500, 9885 [asper Avenue 2015 2014
Edmantas, Alberda T5) 506 RESULTS FROM OPERATIONS o
T. T80.424.3000 | F. 7804794817 | W, rpgroup.com REVENUES
Fundraiising and sporsorships § 3306240 5§ 3385373
Shalter opsations 3,500,457 62T 830
Boguests 1034 722 235,645
Auditors’ Report May 4, 2016 Amerzabion of deferned copltal confributions e 3ZE4
Edmanton, Albera Invarsamanl ingsmma 123,538 217,990
To the Directors of Edmenton Humane Society for the Prevention of Crusity 1o Animals: B0, 206 7770156
The accompanying summary financial statements, which comprise the summary statement of EXPENSES
fingncial posilion as at December 31, 2015, and the summany resuls from oparalions for the Shisher oparaSons 4,771,784 T )
year then ended, are derved from the audited financial statements of the Edmonton Hurmane Furdraiging and sponsorships 1,472.704 1,084,208
Sociaty for the Pravention of Crualty to Animals for the year ended December 31, 2018, We Program and sendoe delivory 1,064,303 1,156,382
expressed a qualified audit opinicn on those financial statemenls in our repor dabed May 04, Amnartizaion of peoparty and equipment V0,143 B10,368
1
e 7. 788,024 7685 551
The summary financial statements do not contain all the disclosures required by Canadian
Beoounting Slandards for polforprofl organizalions, Resding the summary financial EXCESS OF REVENUES OVER EXFENGES $__ 300372 §  oases
statemants, therefore, i3 nol & subslifule or reading the awdied financial statements of FINANCLAL POSITION
Edmonton Humane Sociaty for the Prevention of Croeelty 1o Animals, ASSETS
Ciash and shor term investments § 253033 5 2700232
Management's Responsibility for the Summary Financial Statements CHhar curment sasnts 2 06 2T
Management is responsible for the preparation of a swmmary of fhe audited fnancial
stalements in accordance with the basis of accounting described In Mobe 1, AR 2071544
LONG-TERM INVESTMENTS 4,140, 05 3,248 850
Auditor's Rezponsibility PROFPERTY AND ECHAFMENT [l of sotuulslid scmodization) 165 666 TR0 16 334 25T
Our responsibilily is 10 exphess an aginien an the summary financial statements based on our
procadures, which were conducted in accordance with Canadian Auditing Standard [CAS) B10, § Eafas el & we SR O
“Engagemants to Repart on Summary Financial Statemens,”
LIABILITIES
Opinion PO Pl AN Qo Ballnas § 385802 § 430808
In Bur apinion, the summary financial statemants darived from the audited financal statements I ), 30T BIGAS]
of Edmonlon Humane Society for the Pravention of Cruelty to Animals for the year ended 1436, 198 1952960
Decembar 31, 2015 are a fair summary of those financlal stslamants, on the basis described in = CAPIT, ITIONE 7
Mabe 1. Howevef, Ihe summary financial statements are subject fo conditions equivalent 1o L ST LT L
those of the audited financial stvements of the Edmonton Humane Socety for the Prevantion 7B 1T B, 0k 207
of Crualty 1o Animals for the vear ended December 31, 2015, upon which we issued a qualified
audit opinian, HET ASSETS
Irwvested in propety and equipment 8,124,152 0,406,310
Owr qualifiad awdl opinlon, as described in our repon dated May 04, 2016, is based on the fact ety ririlriclec 2514178 2514176
that the Society derives some cf its revenue from donations. In common with many chafable Wniestricted 34338 2,451,388
erganizations, the compleieness of which s not susceplible to satisfaclory audit werification.
Aecordingly. our verification of these revenves was limited fo the amount recorded in tho 14 TEZ 146 14461874
necends of the Society and we wera not able to determine whedher any adjusiments might be s z2pazoza g 22852081

necpEsary 1o conlrbutions, deficiency of revenue over expensas, cumenl assats and net assals,

R e M .

K%dﬂ m,‘aﬂﬂh“ ikp® Basis of Presentation [Mote 1)

K.I'ngar;nﬂ.'ossﬂsmkuﬂ “HmﬂﬂmﬁnfmbhhhmmndhmrlmﬂmmmmWWMMmmdhw
slatemant of firancial poaifon and the summary results of operaticns, and do not Inciude any other schedides, a summary of significant scsounting
Chartpred Accountants poficies of T nodes & the financlal stabermonts. The summary stalement of Snancial position and the summarny msuls of ORERBeNS Hre esaNted wWith

the same amcunts as tho audited financiad sialemants, bul cansin balances hinws besn combrined and all rote refarendng has been remosd,

22 ANMNUAL REPORT 2015 | EDMONTON HUMANE SOCIETY ECMONTON HUMANE SOCIETY | ANNUAL REPORT 2015 23



ANNUAL REPORT 2015 | EDMONTON HUMANE SOCIETY

I3520- 163 Street | Edmonton, Alberta | TSV 0B2
TE0-4TI-17 T4 | edmontonhumanesoclety.com




